
Job Posting  
 
Membership Manager 
Full-time position                            December 2, 2016 
 
The Wadsworth Atheneum, the oldest continually operating public art museum in the United States, was 
founded by Daniel Wadsworth in 1842.  Today the collection exceeds 50,000 works of art, spanning more 
than 5,000 years.  The Wadsworth Atheneum has always been a resource for the local community, as we 
work to welcome new and existing audiences.  
 
The Wadsworth has an immediate opening for a Membership Manager to join our Development team. The 
Membership Manager oversees all aspects of the museum’s membership program to ensure that 
exceptional membership services and benefits are provided.  Serving as the primary advocate and liaison 
between the museum and its members, corporations, and the community, the Membership Manager is 
responsible for the cultivation, stewardship and solicitation for membership and annual donors.   
 
ESSENTIAL RESPONSIBILITIES: 

 Prepares, implements, and evaluates an annual strategic plan for marketing the museum’s 
membership program to grow the museum’s membership base. 

 Creates, markets, and manages all membership events and promotions, including exclusive 
activities for members-only. 

 Provides a presence to sell membership at events run by volunteer groups (i.e. Festival of Trees & 
Traditions; Fine Art & Flowers, etc.)  Attends cultivation events in order to identify new members 
and other prospects. 

 Partners closely with other departments to implement promotions.  Responsible for creating and 
overseeing production of member mailings both on paper and electronically. 

 Oversees all aspects of the Tessitura database maintenance for members. 
 Manages the Membership Coordinator. 

 
MINIMUM REQUIREMENTS: 
 
Education and Experience: 

 Bachelor’s degree, equivalent may be accepted depending upon experience. 
 Minimum of three (3) years of successful membership development experience in an arts setting 

and with management experience strongly preferred. 
 Experience in fundraising, sales, marketing, relationship management or related field preferred. 
 Demonstrated track record of setting and achieving goals. 

 
Skills and Abilities  

 Excellent interpersonal skills and ability to work with people at all levels within and outside the 
museum. 

 Excellent public relations skills and the ability to visit corporate member locations. 
 Superior writing and editing skills, and creativity. 
 Strong attention to detail and excellent organizational skills. 
 Ability to respond quickly to unexpected challenges and shifting priorities. 
 Ability to work well independently and collaboratively. 
 Expert computer skills; strong analytic and operating abilities with programs and platforms 

including Microsoft Office, Tessitura or similar databases, and data entry experience. 
 
HOW TO APPLY: 
Interested candidates should send their resume, cover letter, and salary requirements to: 
 



Wadsworth Atheneum Museum of Art 
Attn: HR Department 

600 Main Street, Hartford, CT 06103 
Or Email HR@wadsworthatheneum.org 

(No phone calls please.) 
 

Deadline for applications:  December 30, 2016 
 

The Wadsworth Atheneum Museum of Art is an Equal Opportunity Employer. 
 

mailto:HR@wadsworthatheneum.org

